Dear Guests!
Welcome to Jégverem Inn!

Our services from A to Z:

Air condition

Your room is equipped with an individual temperature control system, and a remote control
is provided upon arrival. If you have any questions regarding its operation, please contact
our staff.

Baby bed
We provide baby bed and high chair in for the breakfast to the guests with child(ren) when
required.

Bank card
Paying with the most popular bank cards (Maestro, Mastercard, Visa) is possible in our inn.

Bathroom accessories

We favor our guests with basic bathroom accessories, which will be refilled during the
residence only when asked. If you want us to refill the basic bathroom accessories, please
contact our colleagues.

Bed-linen change

Our colleagues change the bed-linen in the room every 3 nights in case of a longer
residence. If you want the bed-linen to be changed daily, please inform our colleagues
about it.

Breakfast

Consuming breakfast is possible between 8-10 a.m. in the restaurant on the ground floor.
Beside the rich choice of food, we try to satisfy the special requests of our guests, however
an advance conciliation is needed (e.g. gluten-, lactose free products, vegetarian kitchen).

Calling Facility
Upon request, you may use the landline phone available at the reception.

Checkout time
Please check out of the inn at 11 a.m. on the day of your departure. In case of a later
checkout request, please agree with our colleagues.

Cleaning
The cleaning staff does a maintaining cleaning in the morning. If you do not claim this
service, please put the “Do not disturb” sign on the door-handler.



Cleaning set
If you need a toothbrush, toothpaste, razor or shaving foam, please contact our reception.

Converter
Converter can be rented for different types of sockets from our colleagues.

Copy
Contact our colleagues with your copy request, they will be ready to help you.

Doctor
If you need any medical attendance, please contact our colleagues.

»Do not disturb”

In case you do not want to be disturbed in your room, please put the “Do not disturb” sign
on the outer door handle. If the “Do not disturb” sign is on your handle all day, room services
will be given only at your request. In case of any service request please contact our
colleagues.

Drink service
In the restaurant of our inn you can choose between alcoholic and non-alcoholic drinks
from our current drink menu.

Electricity
230 Volt.

Envelope
If you need an envelope our colleagues can provide it free of charge for you.

Extra blanket
Blankets are provided free of charge for our guests request.

Extra child bed

Accommodation for children under the age 3 is free of charge (being on an extra bed in the
room of the parents); for children between the age 3-12 accommodation is preferentially
(please contact our colleagues for more information). For guests with small children we
provide child cutlery for breakfast.

Extra pillow
Our colleagues provide pillows for our guests free of charge at a request.

Hair dryer
Let your luggage be smaller! You can leave your hair dryer at home, since one you can ask

from our colleagues.



Internet access
Our inn provides high speed wireless internet access in the guest rooms and the restaurant.

The internet is free using your own laptop. Connecting to the internet requires a password,
which will be given to you by our colleagues. Network key: JegveremO1

Luggage carriage

Our colleague will carry your luggage in/out of your room for your request; please turn to
our colleagues with confidence. If you require, your luggage will be kept safe in our left-
luggage office.

Map
Free town map can be asked from our colleagues.

Multimedia
The television in the room is suitable for playing broadcast via USB port. The TV channels
can be found on the desk.

On-call service by telephone
Outside opening hours, our colleagues provide on-call service by telephone. Phone number:
+36 99 523 816

Parking in Sopron

Unfortunately, long-term parking is not allowed in front of the Pension. Public parking
spaces are available in the surrounding streets (free on Sundays, parking meters operate on
weekdays from 8:00 AM to 8:00 PM).

Pets
Small pets are welcomed in our inn — at an additional cost -, and we make their residence
comfortable with a drinking bowl. However, you have to always take responsibility for your
pet.

Pharmacy
Pharmacy can be found in the nearby of the inn. Contact our colleagues for the details.

Public transportation

Several interesting sights, the Lovérek, and the bus- and train station can be reached via the
local buses that are running on the lines 1 and 2. Further information and a detailed
timetable can be required from our colleagues.

Radio
Radio can be found in each room on the TV.



Reception service
Our reception service provides our guests safety and comfort. In case you have any request,
question or problem, we are more than happy to be at your service in our opening hours.

Safe deposit
Please store your valuables in the safe located on the ground floor. The Pension is only
responsible for valuables placed in the safe.

Scan
Contact our colleagues with your scan request, our colleagues will be ready to help you.

Sewing kit
Sewing kits are provided for our guests in case of a request free of charge from our
colleagues.

Smoking
Please avoid smoking in the rooms and the whole area of our inn. Smoking area can be
found in front of the inner.

Snack
In the restaurant of our inn we offer the opportunity to eat light meals during opening hours.

SZEP card ,
Your check can be settled also via OTP, MKB, and K&H SZEP cards.

Taxi
Our colleagues help you gladly to order a taxi when requested.

Television
Controller belongs to the TV and there is a wide selection of programs. The channels can be
found at the end of this list.

Terrace
Our inn has a terrace, where our guests can use outdoor furniture.

Towel change
In case of a need please follow the instructions in the prospect placed in the bathroom.

With any further emerging questions please contact our colleagues, they will be at your
service. We wish you a pleasant time for your holiday at us!



